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         GENERAL QUESTIONS 
 
When is recycling collection coming 
back?  
Recycling collections will resume beginning 
Tuesday, January 19th  
 
Why was recycling suspended? 
Staffing shortages were the reason behind 
the temporary suspension of recycling. 
Recycling collections were suspended to 
allow available staff to focus on trash 
collections. Timely trash collections are very 
important for public health and take priority 
over recycling collections. In the time since 
recycling was suspended, we have been able 
to staff back up and obtain contractual help. 
 
Has anything changed with my 
collection? 
Nothing will change with your collections, 
everything will return to how it was before 
recycling was suspended. Collection days 
and locations for curbside recycling remain 
the same. Please note recycling (and trash) 
can be placed outside for collection as early 
as 5:30 a.m. If items have not been collected 
by 4:30 p.m., please call 311 to report a 
missed pickup.  
 
 
 
 
 
 
 
 
 

 
 
I have been saving my recycling since 
September, can I place it all out at once? 
Recycling, as it always has been, is 
unlimited. We would appreciate if you set it 
out over the course of a few weeks to reduce 
the strain on crews, keeping routes on 
schedule. Residents are encouraged to break 
down your boxes. 
 
Please do NOT place recycling out in 
plastic bags.  
Plastic bags are not an acceptable container 
and will be thrown out when they reach the 
Materials Recovery Facility. This would 
mean you saved your recycling for months 
for it to ultimately end up in the trash. 
 
Is there a limit to how much recycling I 
can set out? 
There is no limit to how much recycling you 
are allowed to put out for collection. 
 
Can I still take recycling to the 
Community Collection Centers? 
The temporary Community Collection 
Centers will be open on a limited basis 
through February. They will be open 
Wednesdays and Saturdays from 8 a.m. to  
1 p.m. The Citizens’ Convenience Centers 
will return to their regular hours, Monday to 
Saturday from 9 a.m. to 5 p.m. Please visit 
the interactive map for more information. 
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Where does the recycling go?  
Once DPW collects recycling, it is sent to 
the Northwest Transfer Station to be 
consolidated into large trailers. It is then 
transported to Waste Management Recycle 
America’s Materials Recovery Facility 
(MRF) to be sorted. Machines and people 
sort the materials by commodity (paper, 
cardboard, aluminum, plastics, and glass) 
and then each commodity is baled and sold 
to manufacturers.  
 
When is my recycling collection  
day? 
To find out your recycling collection day, 
please click here  
 
Recycling is supposed to have started but 
they haven’t picked up my recycling yet, 
what do I do?  
We appreciate everyone’s patience as we 
restart recycling collections. Due to the 
higher volume of materials being placed out 
the first couple weeks, routes may be 
delayed. If your recycling has not been 
collected by 4:30 pm, please call 311 to 
report a missed collection.  
 
I am new to recycling, can you give me 
the basics of what to do?  
• Find out your collection day 
 
• Get a container. Any labeled container 

except for a plastic bag is acceptable for 
your recycling. Old trash can, storage 
tote, laundry basket, etc., or cardboard 
boxes/ paper bags. Call our office for a 
free sticker to label your container! 

 
• Gather materials. Keep it simple! 

Plastic bottles, jars, and jugs, paper, 
cardboard, aluminum and steel cans, 

cartons, glass bottles and jars. When in 
doubt, throw it out!  

 
• Visit the recycle right site.  

if you have specific questions.   
 

How can I find out if an item is 
recyclable?  
Our recycling guide can be found here  
and check recycle right site for more 
information. 
 
How clean should recycling be?  
Recyclables should be empty and dry. Some 
items (such as food cans) may need a quick 
rinse before you place in your recycling 
container.  
 

Enjoy Recycling! 
 
 

 

 
 
 
 
 
 
 

https://baltimoredpw.maps.arcgis.com/apps/webappviewer/index.html?id=0036eb5707d6445fb3a5fef4565c3799
https://baltimoredpw.maps.arcgis.com/apps/webappviewer/index.html?id=0036eb5707d6445fb3a5fef4565c3799
https://publicworks.baltimorecity.gov/recycle-right
https://publicworks.baltimorecity.gov/sites/default/files/Recycling_InfoCard_Eng.pdf
https://publicworks.baltimorecity.gov/recycle-right

